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Introduction
The customer’s service representative training program is the project that I am waiting to begin. In this training program, I have decided to make it successful by ensuring that all the participants are actively involved during the training. For this reasons, I have a couple of methods that I will incorporate in this program for my participants to successfully realize the benefit at the end of the training program 
Lecture method is one of the training methods that I have needed to use in training the customer’s service representative. I will apply this method   when dealing with a large number of the trainees in this program. The technique is the best because all the trainees will be addressed at once and in so doing, the trainers will convey information and expose the learners to the full range of information. The training of customers service representative need effective communication, and thus conscious and constant efforts will  be made so that the trainer gets to know the challenges the participants  are going through and thus engaging  them to get feedback verbally (Nayahangan et al., 2018).
The second method for training the customer’s service representative is the demonstration method. In this training program, demonstration method will allow for the practical application of experiments alongside examples. Therefore the customer's service representative will apply facts and experiences gained from their training in the real world. However, the technique will require a customer’s service representative to combine reasoning with good visual shreds of evidence. To train the customer service representatives the method demonstration will be used in the event of raising their learner’s interest while reinforcing retention of their memory contents by connecting facts and applying the same circumstances in the real world (Nayahangan et al., 2018).
The debriefing is the third method useful in customer’s service representative training program. With this technique I will allow the participants to share and examine any form of information after the training session while serving different tasks. In this training program debriefing will consider experiences and reflects  the content learned and thus getting possible  feedback from the customer’s service representative. Therefore, debriefing method is the likely method that provides immediate feedback to participants of this training. Most importantly, it allows them to put their experiences into judgment based on how they were changed during their training program.
In this customers service representative training program the discussion method will be used effectively due to the facts that, the technique ensure the participants are handled democratically by being given equal chances to interact and give their opinions within the course training program. Discussion method in the training of the customer service representatives allows participants to either discuss with their peers or their trainers and thus enhancing the participants understanding (Petyaeva et al., 2018). Within the course of Capstone Part one training program, the discussion method actively instills participant’s confidence as well as reinforcing trainee’s knowledge on the needs assessment.
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